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1. Product Overview 

1.1. Device Description 

The VersaVue Single-Use Flexible Cystoscope is a sterile, single-use 

device intended to be operated with its compatible display system: 

VersaVue Tablet or VersaVue Video Box. 

1.2. Intended Use 

The device provides endoscopic procedure and surgical treatment within 

the lower urinary tract. 

 

The Cystoscope is intended to provide visualization via displaying unit. 

  

The Cystoscope is intended for use in a hospital environment or medical 

office environment. It is designed for use in adults. 

 

Intended Clinical Benefit  

The VersaVue Single-Use Flexible Cystoscope is a supportive device that 

contributes to procedural benefit by enabling endoscopic visualization of 

the lower urinary tract (urethra and bladder). 

 

 

 

1.3. Before Use 

Be sure the packaging and devices remain intact before every use of the 

VersaVue Single-Use Flexible Cystoscope and read this User Manual 

thoroughly to ensure proper function and safe operation. Please contact the 

manufacturer upon finding any defect or malfunction.  

DO NOT TRY TO FIX IT.  

There is no warranty on the VersaVue Single-Use Flexible Cystoscope. 
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In this User Manual, the term “Cystoscopeò refers to instructions for 

VersaVue Single-Use Flexible Cystoscope, and “Systemò refers to both the 

VersaVue Single-Use Flexible Cystoscope and its display system (Please 

refer to its user manual for more information.). Please note that this manual 

does not explain or discuss clinical procedures, but basic operation and 

precautions related to the Cystoscope. Before initial use of the Cystoscope, 

it is essential for the operators to have received sufficient training in 

clinical endoscopic techniques and to be familiar with the intended use, 

warnings and cautions mentioned in this manual. 

 CAUTION: Federal law restricts these devices to sale by or on the 

order of a physician. 

 

Instructions for Use 

 Only for the use of physicians well trained in clinical endoscopic 

techniques and procedures. 

 Cystoscope must be operated in consistence with accepted medical 

practice to avoid contamination of this device prior to insertion. 

 Cystoscope is designed for hospital or medical office environments. 

 The images shall ONLY be used as one of the means of finding for 

physician’s interpretation and substantiation in the light of the 

patient’s clinical characteristics. 

 

Contraindications 

Cystoscope must not be used if the procedure may endanger the patient 

according to the opinion of a qualified physician. 

• Febrile patients with urinary tract infections (UTIs) or severe 

coagulopathy 

• Patients with acute infection (acute urethritis, acute prostatitis, acute 

epididymitis) 

• Patients with known unpassable urethral stricture 

 

Potential Adverse Events 

 Bleeding 

 Reaction to Topical Anesthesia 

 Pain or discomfort  

 Haematuria  

 Dysuria-pain and discomfort on voiding 
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 Increase voiding frequency 

 Urethral narrowing due to scar tissue formation 

 Urinary tract infections 

 Mucosal injury 

 Perforation of bladder 

 

Instructions for the Camera 

 Keep the camera away from excessive vibration, impact, or pressure 

 Avoid direct touch to the tip of Cystoscope to prevent the 

contamination of the device or a blurred image. 

 To prevent potential malfunction to the camera, avoid the following 

situations: 

-- Drops on rigid surfaces  

-- Excessive pressure on the tip camera 

-- Direct touch to the front of Cystoscope’s tip camera  
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1.4. Warnings and Cautions 

WARNINGS 

 The Cystoscope is a single-use device and must be handled in a manner 

consistent with accepted medical practice for such devices to avoid 

contamination of the Cystoscope prior to insertion. 

 The Cystoscope images must not be used as an independent diagnostic 

of any pathology. Physicians must interpret and substantiate any finding 

by other means and in the light of the patient's clinical characteristics. 

 Do not insert active endoscopic accessories before the distal end of the 

endoscopic accessory can be seen on the displaying unit and is 

protruding at a sufficient distance from the distal end of the Cystoscope, 

as this may result in patient injury or damage to the Cystoscope. 

 Do not use the Cystoscope if it is damaged in any way or if any part of 

the functional check fails (see section 3).  

 Do not attempt to clean, sterilize, and reuse the Cystoscope as it is a 

single-use device. Reuse of the product can cause contamination, 

leading to infections. 

 The Cystoscope is not intended to be used when delivering oxygen or 

highly flammable anesthetic gases to the patient. This could potentially 

cause patient injury. 

 The Cystoscope is not intended to be used in MRI environment. 

 Do not use the Cystoscope during defibrillation. 

 Only to be used by skilled physicians trained in clinical endoscopic 

techniques and procedures. 
 Do not use excessive force when advancing, operating, or withdrawing 

the Cystoscope. 

 Patients should be monitored during use.  

 Always watch the live endoscopic image on the displaying unit when 

advancing or withdrawing the Cystoscope, operating the bending 

section. Failure to do so may harm the patient. 

 Do not use the Cystoscope if the product sterilization barrier or its 

packaging is damaged. 

 The distal tip of the Cystoscope may get warm due to heating from the 

light emission part. Avoid long periods of contact between the distal tip 

and the mucosal membrane as long, sustained contact with the mucosal 

membrane may cause mucosal injury. 
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 When withdrawing the Cystoscope, the distal tip must be in neutral and 

non-deflected position. Do not operate the control lever, as this may 

result in injury to the patient and/or damage to the Cystoscope. 

 Do not advance or withdraw the Cystoscope, or operate the bending 

section, while endoscopic accessories are protruding from the distal tip 

of the working channel, as this may result in injury to the patient. 

 Always make sure that the bending section is in a straight position when 

inserting or withdrawing an endoscopic accessory in the working 

channel. Do not operate the control lever and never use excessive force, 

as this may result in injury to the patient and/or damage to the 

Cystoscope. 

 Always perform a visual check according to the instructions in this User 

Manual before placing the Cystoscope in a waste container. 

 Electronic equipment and the Cystoscope system may affect the normal 

function of each other. If the system is used adjacent to or stacked with 

other equipment, observe, and verify normal operation of both the 

system and the other electronic equipment prior to using it. It may be 

necessary to adopt procedures for mitigation, such as reorientation or 

relocation of the equipment or shielding of the room in which it is used. 

 Any serious incident that occurs in relation to this device should be 

reported to Boston Scientific and the relevant local regulatory authority. 

 Be careful to check whether the image on the screen is a live image or 

a recorded image and verify that the orientation of the image is as 

expected. 

 To avoid risk of electric shock, the system must only be connected to 

supply mains with protective earth. To disconnect the system from 

supply mains, remove the mains plug from the wall outlets. 

 If any malfunction should occur during the endoscopic procedure, stop 

the procedure immediately and withdraw the Cystoscope. 

 Insert the syringe completely into the working channel port before 

instilling fluid. Failure to do so may result in the fluid spilling from the 

working channel ports. 

 Using energized electrosurgical equipment in conjunction with the 

Cystoscope may disturb the image. 

 Do not perform laser surgical procedures or procedures with high 

frequency endoscopic accessories if flammable or explosive gases are 

present in the patient’s lower urinary tract as this may result in injury to 

the patient. 
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 Patient leakage currents may be too high, when using energized 

endoscopic accessories. Only energized endoscopic accessories 

classified as “type CF” or “type BF” applied parts shall be used with 

the Cystoscope to minimize the total patient leakage current.  

 User shall be familiar with safety precautions, guidelines, and proper 

use of the laser devices, including, but not limited to, proper eye and 

skin protection, when using compatible laser devices. 

 There is no guarantee that all instruments solely using the minimum 

working channel size will be compatible. The Compatibility of 

instruments should be tested before the procedure. 

 Cystoscope is a single-use device. Any use beyond 4 hours or frequently 

plug in and unplug Cystoscope may result in blurry images. 

 

EMC (Electromagnetic compatibility) 

During installation and operation of the device, observe the following 

instructions: 

 When operating the device simultaneously with other electronic 

equipment, please ensure the Cystoscope is kept at least 30 cm (12 

inches) from other electronic equipment, including all cables specified 

by the manufacturer.  

 DO NOT use or stack the device near, on, or under other electronic 

equipment to avoid electromagnetic interference with the operation of 

the device. 

 DO NOT use the system with portable and mobile radio frequency 

communication systems because they may have an adverse effect on the 

operation of the device. 

 Only use cables and accessories specified for the device. Unapproved 

cables and accessories could cause electromagnetic interference and 

degrade the Cystoscope’s operation. 

 

CAUTIONS 

1. Have a suitable backup system readily available for immediate use so 

the procedure can be continued if a malfunction should occur. 

2. Be careful not to damage the insertion cord or distal tip when using 

sharp devices such as needles in combination with the Cystoscope. 

3. Be careful not to damage the insertion cord or distal tip when using 

energized devices in combination with the Cystoscope. 

4. Be careful when handling the distal tip and do not allow it to strike other 
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objects, as this may result in damage to the equipment. The lens surface 

of the distal tip is fragile and visual distortion may occur. 

5. Do not exert excessive force on the bending section as this may result 

in damage to the equipment. Examples of inappropriate handling of the 

bending section include: 

─ Manual twisting. 

─ Inserting it into a pre-shaped tube or body cavity with the bending 

direction not aligned with the curve of the tube. 

6. Keep the Cystoscope handle dry during preparation, use and storage. 

7. Do not use a knife or other sharp instrument to open the pouch or 

cardboard box. 

1.5. General Notes 

This device has passed the tests and conforms to the regulations of IEC 

60601-1-2:2014+A1:2020/ EN 60601-1-2:2015+A1:2021.  
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2. System Description 

The Cystoscope can be connected to its compatible display systems. Please 

refer to section 3.1 for more detailed information. 

2.1. System Parts 

VersaVue Single-Use Flexible Cystoscope 

 

   

# Part Description 

1 Cable Connector Connects to the display’s socket 

2 Handle Comfortable for left-/right-handed use 

3 Control Lever Steer the tip (camera) up/down 

4 Insertion Tube Flexible tube to fit the urethra 

5 Bending Tube Maneuverable section at the tip of insertion tube 

6 Distal Tip  Where sits the camera module and lighting units  

7 Working channel Can be used of instillation of liquids and insertion of 

endoscopic instruments 

8 Working channel 

entry 

Allows for instillation of liquids and insertion of 

endoscopic instruments 

9 

 

T adapter Connecting to the working channel entry for instillation 

of liquids and insertion of endoscopic instruments 

020 
03 

050 080 

06 

01

0 

09

0 

040 

070 
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Connector male 

 (Video Cable) 

Connector female 

(Video Box)  

 

 

2.2. Product Compatibility 

The Cystoscope is designed to perform its proper function in conjunction 

with VersaVue Tablet OR VersaVue Video Box. 

 

VersaVue Tablet 

 

 

 

 

 

VersaVue Video Box 
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T adapter  

Insert the T adapter into the working channel entry and tighten the 

knob to fix the T adapter. 

 

Endoscopic Accessories 

 - Irrigation (line and sterile water or saline bag) set with Luer connector.    

 - Injector and other accessories with Luer connector. 

 - Endoscopic accessories labeled for use in a working channel size of 

(ID) 2.0mm/ 6.0Fr or less. 

 - Holmium YAG laser (2.1microns wavelength) 

High frequency surgical equipment fulfilling EN 60601-2-2. The 

maximum sinus peak voltage level shall not exceed 2.2kV (cut mode: 1.1 

kV; coagulation mode: 2.4 kV).  

 

Chemicals and Substances 

 - Iodine based (30g) contrast agent suitable for cystoscopy. 

   - Water based soluble lubricants suitable for cystoscopy. 

Other Equipment 

 - X-Ray 
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3. Use of VersaVue Single-Use Flexible 

Cystoscope 

Lay the patient in a proper position and apply proper anesthetics to 

minimize the patient’s discomfort. 

 

 WARNING: The temperature at the distal tip can exceed 41°C after 

prolonged use; avoid long period of direct contact between the tip camera 

of the Cystoscope and the mucosal tissue of the patient in case of mucosal 

damage and burn.  

3.1. Pre-use Check 

1. Check if the pouch, Cystoscope, and its display are intact before 

opening. 

2. Open the sterile barrier from the side of the handle (proximal end) for 

better grasp of the Cystoscope. 

3. Make sure to remove the protection tube from the insertion tube. 

4. Make sure there are no impurities or defects (spikes, rough edges, 

coarse surfaces, protrusions, etc. which may chafe or harm the patient) 

on the device. 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

Figure 1. Pre-use Check Procedure. 

 

1. 2. 

3. 4. 
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Refer to the VersaVue Tablet VersaVue Video Box User Manual for the 

preparation and inspection of the compatible display. 

3.2. Inspection of the Image 

1. Plug the cable of the Cystoscope into its compatible display. 

2. Verify that the camera of the Cystoscope functions by pointing the tip 

towards an arbitrary object, such as your palm. 

3. If no clear objects are seen, try to clean the tip camera with care. 

With VersaVue Tablet 

With VersaVue Video Box 

Figure 2. Inspection of the Images. 

VERSAVUE SINGLE-USE 

FLEXIBLE CYSTOSCOPE 
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3.3. Preparation of the Cystoscope 

Carefully push the control lever upward to dock and launch the function of 

the control lever. Push the lever back and forth to its limits, and then back 

to its neutral position to make sure the bending tube has its function smooth 

and correct. 

The articulation specification for both types are the same “220 (U) / 130

(D)” but the lever deflection direction will be reversed. 

 

 

 

Standard Deflection 

 

Reverse Deflection 

Figure 3. Check the functionality of the bending tube. 
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3.4. Operating Cystoscope 

 

Figure 4. Operating the Cystoscope. 

3.5. Working channel and Irrigation T adapter 

T adapter with working channel entry and side tube luer connector for IV 

set, the entry has cap and free rotating collar to seal for avoiding liquid 

leak out when the instruments are inserted and operated.  

 

Figure 5. Connection of T adapter. 

 

Holding the Cystoscope and operating the tip camera 

Hold the Cystoscope’ s handle with one hand and the insertion tube with 

the other. Insert the insertion tube into the patient’s urethra carefully. Use 

the thumb of the holding hand to steer the control lever to orient the tip 

camera upward or downward in the vertical plane. The insertion tube 

should be held as straight as possible for an optimal tip camera bending 

angle. 
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Insertion of Cystoscope 

To minimize the insertion friction of Cystoscope, medical-grade lubricants 

can be used on the insertion tube. If the image from the Cystoscope blurs, 

clean the tip camera up carefully. When the Cystoscope is applied to 

urological procedures, it is highly recommended to use sheath to prevent 

damages to the scope. 

 

Withdrawal of Cystoscope 

Make sure the control lever is in a neutral position before withdrawing 

from the patient, and gently withdraw Cystoscope while watching the live 

image on the display. 

3.6. After Use 

Visual Check 

Inspect Cystoscope for any evidence of damage on the bending tube, lens 

of the tip camera, or insertion tube. In case of any broken situation that may 

cause harm during the procedure. 

 

 

 

 

 

 

 

Figure 6. Visual Check after Use. 

 

Disconnect 

Disconnect Cystoscope and its display. 

 

Disposal 

The Cystoscope, being a single-use device, is considered contaminated 

after use and should be disposed of, in accordance with local guidelines for 

collection of infected medical devices with electronic components. Reuse 

of the Cystoscope should not be attempted. 
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4. Technical Product Specifications 

4.1. Specifications 

 

1. Please be noted that the bending angle can be affected if the insertion 

cord is not kept straight. 

2. Storage outside of temperature ranges may impact the product’s life. 

VersaVue Single-Use Flexible Cystoscope 

Dimension 

(L*W*H) 

611 x 43 x 63.5 mm 

HDMI Cable: 2000 mm 

Weight 120 g 

Optical 

Field of View  120° 

Direction of View  0° 

Depth of Field  3~50mm  

Insertion Tube 

Bending Angle  UP 220° / Down 130° 

Control Type 

 ̧ Control Lever (U / D) 

Standard Version: 

 ̧ Lever Anticlockwise: deflection Down 

 ̧ Lever Clockwise: deflection Up 

Reversed Version:  

 ̧ Lever Anticlockwise: deflection Up 

 ̧ Lever Clockwise: deflection Down 

Maximum 

Diameter  
5.5mm (16.5Fr) 

Working Length  380 mm  

Working channel 

Diameter 
2.33mm (7Fr) 

Sterilization EO Sterilization 

Storage 

Environment 

Ambient temperature: +10 to +35°C 

 

Transportation 

Environment 

Ambient temperature: +10 to +40°C 

 

Operating 

Environment 

Ambient temperature: +10 to +35°C 

 

Accessory T adaptor *1  
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4.2. Standards Applied 

The endoscope’s function complies with: 

1. -- ISO 8600-1 Endoscopes — Medical endoscopes and endotherapy 

devices — Part 1: General requirements. 

2. -- ISO 8600-3 Endoscopes — Medical endoscopes and endotherapy 

devices — Part 3: Determination of field of view and direction of view 

of endoscopes with optics. 

3. -- ISO 8600-4 Endoscopes — Medical endoscopes and endotherapy 

devices — Part 4: Determination of maximum width of insertion 

portion. 

4. -- IEC 60601-1 Medical Electrical Equipment – Part 1: General 

requirements for basic safety and essential performance. 

5. -- IEC 60601-2-18 Medical Electrical Equipment – Part 2-18: 

Particular requirements for the basic safety and essential performance 

of endoscopic equipment. 

6. -- IEC 60601-1-2 Medical Electrical Equipment – Part 1-2: General 

requirements for basic safety and essential performance- Collateral 

Standard: Electromagnetic disturbances - Requirements and tests. 
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4.3. EMC 

(IEC 60601-1-2:2014+A1:2020/ EN 60601-1-2:2015 + A1:2021) 

Guidance and manufacturer's declaration - electromagnetic emissions 

The device is intended for use in the electromagnetic environment specified below. The customer or 

the user of the device should assure that it is used in such an environment. 

Emissions 

test 

Compliance Electromagnetic environment - guidance 

RF 

emissions 

CISPR 11 

Group 1 

The device uses RF energy only for its internal function. 

Therefore, its RF emissions are very low and are not likely to 

cause any interference in nearby electronic equipment. 

RF 

emissions 

CISPR 11 

Class B 

The device is suitable for use in all establishments, including 

domestic establishments and those directly connected to the 

public low voltage power supply network that supplies 

buildings used for domestic purposes. Voltage 

fluctuations/ 

Flicker 

emissions 

IEC 61000-

3-3 

*2 

 

 

Guidance and manufacturer's declaration - electromagnetic immunity 

The device is intended for use in the electromagnetic environment specified below. The customer 

or the user of the device should assure that it is used in such an environment. 

Immunity test  IEC 60601 test 

level 

Compliance 

level 

Electromagnetic environment - 

guidance 

Electrostatic 

Discharge (ESD) 

IEC 61000-4-2 

 

±8 kV contact 

±2, 4, 8, 15 kV air 

 

±8 kV contact 

±2, 4, 8, 15 kV air 

 

Floor should be wood, concrete, or 

ceramic tile. If floors are covered 

with synthetic material, the relative 

humidity should be at 

least 30%. 

 

Electrical fast 

transient/burst 

IEC 61000-4-4 

±2 kV 

for input/output 

lines 

±2 kV 

for input/output 

lines 

Mains power quality should be that 

of a typical commercial or hospital 

environment. 
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Surge 

IEC 61000-4-5 

±0.5, 1 kV L to N; 

 

±0.5, 1 kV L to N; 

 

Mains power quality should be that 

of a typical commercial or hospital 

environment. 

 

Voltage, dips, 

short interruptions 

and voltage 

variations on 

power supply 

input lines 

IEC 61000-4-11 

 

0% UT for 0.5 

cycle (1 phase) 

0% UT for 1 

cycles 70% UT 

for 25/30 cycles 

(50/60 Hz) 0% 

UT for 250/300 

cycles (50/60Hz) 

 

0% UT for 0.5 

cycle (1 phase) 

0% UT for 1 cycles 

70% UT for 25/30 

cycles (50/60 Hz) 

0% UT for 250/300 

cycles (50/60Hz) 

 

Mains power quality should be that 

of a typical commercial or hospital 

environment. If the user of the 

device requires continued operation 

during power mains interruptions, it 

is recommended that the device be 

powered from an uninterruptible 

power supply or a battery. 

Power frequency 

(50 or 60 Hz) 

magnetic field 

IEC 61000-4-8 

 

 

30 A/m (50 or 60 

Hz) 

 

 

30 A/m at 50 Hz 

Power frequency magnetic fields 

should be at levels characteristic of 

a typical location in a typical 

commercial or hospital 

environment. 

NOTE: UT is the a.c. mains voltage prior to application of the test level. 
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Guidance and manufacturer's declaration - electromagnetic immunity 

The device is intended for use in the electromagnetic environment specified below. The customer or 

the user of the device should assure that it is used in such an environment. 

Immunity test  IEC 60601 test 

level 

Compliance 

level 

Electromagnetic environment - 

guidance 

 

 

 

 

 

Conducted RF 

IEC 61000-4-6 

 

 

 

 

 

3 Vrms at 0.15 – 

80 MHz & 6V at 

ISM Frequency 

 

 

 

 

 

3 Vrms (V1=3) at 

0.15 

– 80 MHz & 6V at 

ISM Frequency 

Portable and mobile RF 

communications equipment should be 

used no closer to any part of the device, 

including cables, than the 

recommended separation distance 

calculated from the equation applicable 

to the frequency of the transmitter. 

Recommended separation distance. 

 

 

 

 

 

 

 

 

Radiated RF 

IEC 61000-4-3 

80 MHz to 2.7 

GHz 80% AM at 

1kHz 

385MHz Pulse 

modulation 18 Hz, 

27V/m 

450 MHz  

FM ± 5 kHz 

deviation 1 kHz sine 

28V/m 

710,745,780 MHz 

Pulse modulation 

217 Hz, 9V/m 

810, 870, 930 MHz 

Pulse modulation 

18 Hz, 28V/m 

1720, 1845, 1970 

80 MHz to 2.7 

GHz 80% AM at 

1kHz 

385MHz Pulse 

modulation 18 Hz, 

27V/m 

450 MHz  

FM ± 5 kHz 

deviation 1 kHz sine 

28V/m 

710,745,780 MHz 

Pulse modulation 

217 Hz, 9V/m 

810, 870, 930 MHz 

Pulse modulation 

18 Hz, 28V/m 

1720, 1845, 1970 

where P is the maximum output power 

rating of the transmitter in watts (W) 

according to the transmitter 

manufacturer and d is the 

recommended separation distance in 

meters (m). 

 

Field strengths from fixed RF 

transmitters, as determined by an 

electromagnetic site survey a 
y, 

should be less than the compliance level 

in each frequency range.b 

Interference may occur in the vicinity 

of equipment marked with the 

following symbol: 
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MHz Pulse 

modulation 217 Hz, 

28V/m 

2450 MHz Pulse 

modulation 217 Hz, 

28V/m 

5240, 5500, 

5785MHz Pulse 

modulation 217 Hz, 

9V/m 

MHz Pulse 

modulation 217 Hz, 

28V/m 

2450 MHz Pulse 

modulation 217 Hz, 

28V/m 

5240, 5500, 

5785MHz Pulse 

modulation 217 Hz, 

9V/m 

NOTE 1: At 80 MHz and 800 MHz, the higher frequency range applies. 

NOTE 2: These guidelines may not apply in all situations. Electromagnetic propagation is affected by 

absorption and reflection from structures, objects, and people. 

 

a Field strengths from fixed transmitters, such as base stations for radio (cellular/cordless) 

telephones and land mobile 

radios, amateur radio, AM and FM radio broadcast, and TV broadcast cannot be predicted 

theoretically with accuracy. To assess the electromagnetic environment due to fixed RF 

transmitters, an electromagnetic site survey should be considered. If the measured field strength in 

the location in which the device is used exceeds the applicable RF compliance level above 3V/m., 

the device should be observed to verify normal operation. If abnormal performance is observed, 

additional measures may be necessary, such as reorienting or relocating the device. 

b Over the frequency range 150 kHz to 80 MHz, field strengths should be less than 3 V/m. 
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5. Patient Counseling Information or 

Information to Brief the Patient 

Brief the patient on any relevant post-procedure instructions, 

contraindications, warnings, precautions, and/or Adverse events found 

within this User Manual, pertaining to the patient. 

6. Symbols Used 

Symbols Used Description 

 

WARNING in this user manual indicates situations in 

which potential damages/malfunctions/hazards to the 

devices and properties may occur. 

 Must read the user manual 

 
Contents 

 
Do not re-use 

 
Do Not re-sterilize 

 Lot Number 

 Catalogue Number 

 
Unique device identification 

 Global Trade Item Number 

 
Use-by date 

 Date of Manufacture 

 Manufacturer 
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Temperature limit 

 Medical device 

 Single sterile barrier system 

 
Sterilized using ethylene oxide 

 

DO NOT use if the package barrier or its packaging is 

damaged.  

 
Type BF applied part 

 Direct Current 

 Prescription use only 

 
Separate Collection 

 Avoid Exposure to Direct Sunlight 

 Treating with Care 

 Fragile 

 This side up 

 
Recyclable 
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7. Troubleshooting 

If encountering issues with the system, please consult the trouble shooting 

guide below to locate and correct the errors: 

Issue Recommended Solution 

No image or image being 

still while user interface 

is present on the display. 

1. Ensure Cystoscope is properly connected 

to its compatible display. 

2. Reset the display system. 

3. Replace Cystoscope with a new one if 

image malfunctions stay unsolved after 

previous steps. 

Low Image Quality 1. Ensure no blood clots, saliva, etc. 

blocking the lens of the tip camera. 

2. Clean the lens of the tip camera carefully 

if no clear view being seen after step 1. 

Absent or reduced flow 

of fluid e.g., sterile water 

or saline solution or 

difficulty in inserting 

endoscopic accessory 

through the working 

channel 

1. Clean the working channel using a 

cleaning brush or flush the working 

channel with sterile water or saline using 

a syringe. 

2. Move the bending section into neutral 

position. 
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UPN (REF No) Name 

M0067801000 VersaVue - Standard Deflection Scope - Box 4 

M0067801010 VersaVue - Standard Deflection Scope Single 

M0067801500 VersaVue - Reverse Deflection Scope - Box 4 

M0067801510 VersaVue - Reverse Deflection Scope Single 

M0067801011 VersaVue - Standard Deflection Demo Scope - Box 4 

M0067801022 VersaVue - Standard Deflection Demo Scope Single 

M0067801511 VersaVue - Reverse Deflection Demo Scope - Box 4 

M0067801522 VersaVue - Reverse Deflection Demo Scope Single 
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